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Chairman’s Note
Dear Valued Shareholders,
On behalf of the Company Board of Directors and myself, I am pleased to present you with the annual Dallah Healthcare Company report for the year
ending on 31 December 2020, which highlights the developments, achievements, and challenges confronting the Company during the year.
Dallah commenced operations over thirty years ago, and in this time period has grown from a single-hospital entity to a multi-facility leader in the
healthcare industry. At its instantiation, Dallah was comprised of a single hospital with a limited number of beds, and now, the Dallah Healthcare
Company network includes five hospitals with a total capacity of more than 900 beds, and a variety of well refined and diverse healthcare services and
activities. The number of doctors working in the Company’s hospitals exceeds 870. Furthermore, the Company’s hospitals house around 495 clinics, in
addition to the medical centers of Meraas Al Arabia Health Company, which are specialize in aesthetic medicine and dentistry. This growth is in
alignment with our expansion strategy, which applies the highest medical standards, in accordance with of the Kingdom’s Vision 2030.
The year 2020 was an exceptionally difficult year due to the world-wide Corona pandemic, (may Allah alleviate mankind from it). In due course, the
Company applied the highest precautionary standards. By the end of 2020, the number of confirmed cases in the Kingdom reached about 362,741 cases.
This created many challenges for the Company that can be summarized as follows:

1.
2.
3.
4.

General closure of government and private sector facilities for some time.
Application of precautionary measures during the pandemic.
Increased competition in the healthcare sector.
Opening new marketing channels for medicine distribution despite market challenges.

Despite the foregoing, the Company continued its expansion plans as follows:

1.

Expanding activities by acquiring shares in both the Care Shield Holding Company Ltd. (Kingdom Hospital and consultancy clinics) and the
Makkah Medical Center Company.

2.
3.

Operating the western expansion of the Dallah Al Nakheel Hospital complex, which began receiving patients in October 2020.

4.
5.

Expanding management and operation activities by tendering for the public and private healthcare sectors.

Fulfilling the demand for health services in the east and northeast of Riyadh through our investment in Dr. Muhammad Al-Faqih Hospital in the
east, which started its first phase operation in September 2020, the Kingdom Hospital in the north and Dallah Namar Hospital in the south.
Continuing to improve its investments in Dallah Pharma and Meraas Company.

Business Sustainability:
The Company’s strategy is aligned with the principals of the networks that it owns and manages, and is based on the following factors:

1.

Diligence in attracting high-caliber human resources who poses scientific and professional competence, and Saudi doctors, in particular. This
direction is supported by qualifying and training staff and raising work efficiency

2.

Maintaining the Company’s commitment to implementing strict medical policies and infection control, which left a good impression on hospitals’
visitors.

3.

Development of a career succession plan for employees.

Governance:
In carrying out its responsibilities, the Board of Directors adopts the policies and regulations issued by the Capital Market Authority and the corporate
governance regulation.
The Board endorsed the development of a company strategy that takes into consideration the size of the Company and the number of its hospitals. This
strategy shall be reviewed periodically against the progress of the Company’s business and target objectives. The company started operating the west
building of Al-Nakheel Hospital, which is an important addition to Dallah Al-Nakheel Hospital. The Company has also launched the first phase of Dr.
Mohammad Al-Faqih Hospital. In addition, the Company finalized the acquisition of majority stakes in the Kingdom Hospital and Makkah Medical
Center.
The Board committees hold regular meetings according to the governing rules and regulations as well as business requirements.
Enhancing value to shareholders:
The Company applies renowned, quality medical policies, which strengthen the branding of the Company in healthcare service-related markets, while
adhering to the values and ethical principles governing the medical sector.
The Board decided to distribute a dividend of 0.50 Saudi Riyal for the first half of the year 2020. In addition, the General Assembly agreed in its extra
ordinary meeting to increase the Company’s capital by capitalizing an amount of 150 million Saudi riyals from the statutory reserve -the issuance
premium- by granting one share for every five shares held. Thus, the Company’s capital becomes 900,000,000 Saudi riyals.
Gratitude and appreciation:
I would like to express my sincere gratitude to the Company shareholders, employees, executive staff and the Board of Directors, for all their support
and assistance to executive management to achieve the Company’s objectives. This is in light of the great support extended to the healthcare sector
from our prudent government and healthcare sector regulators, which resulted in a global acknowledgement for the distinct approach in managing the
current pandemic.
May Allah grant us success,
Tariq Bin Othman Al-Qasabi
Chairman of Board of Directors
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Dear Shareholders,
Peace, mercy and blessings of Allah be upon you.
The Board of Directors is honored to present its report for the fiscal year of 2020 to the shareholders.
The Board is also honored to include its report on the Company activities and general situation, with
the results of its operations and the auditor’s report for the consolidated annual financial statements.

1.

Company Background:

Dallah Healthcare Company is a Saudi public joint-stock company, registered under Commercial
Registration No. 1010128530 on Rabi’ Al-Thani 13,1425 AH (corresponding to September 18, 1994).
It is listed on the financial market in the Kingdom of Saudi Arabia under code 4004 in the healthcare
sector. The Company capital consists of 75 million shares paid in full, with a nominal value of 10
Saudi Riyals per share, amounting to 750 million Saudi Riyals as of the end of 2019. All shares are
in one class, and no shareholder has preferential rights over the others.

2.

Fiscal Year:

In accordance with the Company’s Articles of Association, the fiscal year begins on January 1st, and
runs through December 31st every year.

3.

Auditor:

Dr. Muhammad Al-Omari & Partners, BDO, were assigned to audit Company’s accounts for the fiscal
year 2020. They were appointed by a resolution of the General Assembly that took place on 20 April
2020 (Dr. Muhammad Al-Omari & Partners BDO for the year 2019).

4.

General Status for 2020:

In line with the Kingdom vision 2030, the Kingdom launched healthcare transformation programs
aimed towards enhancing the quality of healthcare services. Ministry of Health developed a set of
major programs, in addition to several initiatives, that contribute to achieving the objectives of
enhancing the quality of healthcare services, and raising the average life expectancy of the
Kingdom’s population. The most important initiatives are:
Institutional transformation and healthcare model:
Focusing on disease prevention and building a strong primary healthcare system, in addition to
focusing on providing home care.
Health insurance and procuring healthcare services:
This is attained through the establishment of a national health insurance company with the gradual
phasing-in of health insurance coverage.
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Private Sector Participation:
Private sector participation can be achieved through facilitating the ownership or management of
healthcare service facilities.
Community Participation:
It aims to promote healthcare work and encourage all kinds of charitable work in healthcare field,
whether from charitable societies or voluntary participation and the provision of services to the
community.
E-Health:
The approach aims to provide digital tools (applications) for patient self-service, disease prevention,
and related healthcare services.

Update on the most prominent demand drivers for healthcare services:

Expanding health insurance coverage for Saudis in the private sector:
Within the framework of government efforts for the wellbeing of citizens and residents, the Council
of Cooperative Health Insurance finalized the electronic requirements for the application of
mandatory health insurance for all Saudis working in private sector, as well as their families. The
initiative started in the beginning of 2019, and is expected to expand the health insurance sector,
as well as renewal of policies.

General indicators for the Saudi health
sector:

Number of insured people (2016:2020)
(million)

2020



10.050

2019

11.15

2018

11.06

2017

12.06

2016

12.05

Growth in the health insurance sector
(2016:2020)
(SAR mln)

Q3-2020

17,707

Q3-2019

17,717

2019
2018
2017
2016

22,475
19,883
19,035
18,630

The number of those covered by the
cooperative health insurance dropped from
10.77 million in 2015 to about 10.05 million in
2020, at a compound annual growth rate of
approximately -1.4%, resulting in about 37%
of the total population covered by the
cooperative health insurance.

 The number of Saudis (employees &
dependents) covered by the cooperative health
insurance system in 2020 amounted to about
3.44 million people, representing 34% of the
total covered (Saudis & non-Saudis).
 Total subscribed health insurance premiums
increased from 18.96 billion riyals in 2015 to
about 22.48 billion riyals in 2019, at a
compound annual rate of 4.3%. For the first
three quarters of 2020 compared to the same
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period in 2019, the subscribed health insurance
premiums decreased by a very small
percentage, about 0.005.

The contribution of the health insurance
sector to the non-oil GDP (2015:2019)
2019

1.11%

 The ratio of the total
premiums subscribed to
which is known as the
spread, increased from
to about 1.11% in 2019.

1.02%
1.04%
1.00%

2018
2017
2016

1.10%

2015



2015

20.9

2018

18.4

18.8

2017

Net Premiums Earned

17.0

18.3

2016

16.1

18.1

14.1

12.8

16.6

Premiums Earned and Claims Incurred
during the period (2015-2019) (SR
Billions)

2019

Net Cliams Incurred

health insurance
the non-oil GDP,
non-oil insurance
01.1.0% in 2015

The net claims paid by health insurance
companies increased from 12.8 billion riyals
in 2015 to about 18.3 billion riyals in 2019AD,
with a compound annual growth rate of
approximately 16.8%, noting that the net
claims incurred during three quarters of 2020
amounted to 13.1 billion riyals compared to
13.51 billion riyals during the same period in
2019.

Status of the Saudi health sector:
First: Key indicators of health facilities and resources per segment:

Spending on the health sector:

-100

2016
2017
2018
Public Budget (billion)
Financial appropriation ratio

8.4%

8.4%

10.00%

1,020

6.00%
86.0

1,048

978

90.0

890

84.0

100

99.0

300

840

500

12.00%

8.00%

700

88.0

900

9.2%

1100

9.4%

1300

11.8%

Development of financial appropreitations ratio for the
Ministery of Health in relation to the total public
budeget (SR billions)
(2016-2020)

4.00%
2.00%

The allocated percentage for the
Ministry of Health from the total KSA
budget increased from 6.6% in 2013
to about 9.7% in the 2019 budget,
reflecting the increasing interest of
the
Kingdom’s
government
in
providing healthcare for all citizens.

0.00%
2019
2020-E
Budget after amendments

Source: Ministry of Health – S
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Indicators for healthcre resources in all segments:
Health resources in most segments registered significant developments over the past few years. The
following graph shows the growth in healthcare resources in all sectors (the Ministry of Health, other
government agencies and private sector) during the period from 2012 to 2019:
Health resources indicators in the Kingdom for every 10 thousand people
5.6
Private hospitals capacity (bed)
4.9

22.5
20.9

36.1
52.2

Ministry of Health Hospital capacity (bed)
Auxiliary Medical Categories (Individual)

23.2
9.3

33.1

50.0

Other governmental hospitals capacity (bed)
Hospitals capacity in the Kingdom (all sectors) (bed)

47.6

60.0

3.8
3.8

13.1
12.3

Nursing (Nurse)
Pharmacists (pharmacist)

5.3
5.5
3.4

Dentists (doctor)
Doctors (including dentists) (doctor)

24.5

40.0

30.0

20.0
10.0
(ﻡ2019) ﻫـ1441

0.0
(ﻡ2012) ﻫـ1433

Growth in the number of hospitals and beds in various healthcare segments:
The healthcare system in the Kingdom mainly depends on the healthcare services provided by the Ministry of Health,
as the ratio of the number of beds in the Ministry of Health hospitals to the total number of beds in all sectors was
approximately 58.2% in 2019.

Number of hospitals and beds per sector across KSA
from 1433 to 1439 AH (2012-2018)
Number of Hospital
164
137

Private sector
Other
government…

48
39

19
14

200

0

2019

0
2012

 The number of beds in private
sector hospitals (percentage of
total beds in all segments)
reached 24.9% in 2019 compared
to 23.0% in 2012.

13
11

Ministry of
Health

286
259
400

Number of beds (1000 bed)




36

25,000

45

50,000
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Growth in human resources across health segments:
ﻣﻌﺪﻝ ﺍﻟﻤﻮﺍﺭﺩ ﺍﻟﺒﺸﺮﻳﺔ ﻟﻜﻞ ﺳﺮﻳﺮ ﻟﻠﻘﻄﺎﻉ ﺍﻟﺼﺤﻲ
2018 :2012 ﺧﻼﻝ ﺍﻟﻔﺘﺮﺓ ﻣﻦ
Auxiliary Medical
Categories
(Individual)

1.60

1.11

Nursing (Nurse)
Pharmacists
(pharmacist)

2.28

2.60

0.41
0.26

Doctors (including
dentists) (doctor)

1.17
2019

1.47

2012

The increase in the clinical
capacity of the Kingdom across all
its sectors was accompanied by a
corresponding increase in the
number of employees, reflecting
the general trend towards
improving the service provided to
patients, and the accompanying
figure shows the development in
human resources rate per bed
across all health sectors in the
Kingdom during the period from
2012- 2019.

Healthcare Resources in the Private Sector:
4-6-1 All over KSA:
Health resources for the private sector
(Per 10,000 people)

The healthcare resources of the
private sector in Riyad have
increased significantly from
2012 to 2019 in terms of the
number of beds, doctors,
nurses, and allied medical
groups.

5.6
4.9
7.7
3.5

Private sector hospitals capacity (bed)
Auxiliary Medical Categories
(Individual)
Nursing (Nurse)

9.7
Doctors (including dentists) (doctor)

7.6
0
Source: Ministry of Health ‐ Statistical BookSource:
Ministry of Health ‐ Statistical Book

13.9

11.4

10
2012

2019

20

30

4-6-2 At Riyadh Region Level:
Health resources for the private sector
(Per 10,000 people)
Private sector hospitals capacity
(bed)

6.6
5.6

Auxiliary Medical Categories
(Individual)

10.0
3.5

Nursing (Nurse)

20.4

10.7
Doctors (including dentists) (doctor)

8.7
0
Source: Ministry of Health ‐
Statistical BookSource: Ministry of

10
2019

The healthcare resources of the
private sector in Riyadh have
grown significantly from 2012 to
2019, in terms of the number of
beds, doctors, nurses, and
affiliated medical staff.

15.3
20

30

2012
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5.

Dallah Healthcare Company:
In pursuit of leadership in the health care sector, Dallah Healthcare Company sought to provide
the best medical personnel and superior facilities for healthcare services, insuring the highest
standards of quality. The Company is developing a number of projects at present to support its
position to serve the health care sector in the Kingdom.
The Company seeks to expand through several diversified strategies that include:
1- Building new hospitals.
2- Expanding existing hospital facilities.
3- Acquiring other hospitals.
4- Partnering with others to establish more hospitals.
5- Geographical expansion of pharmaceutical distribution in the Kingdom.
6- Expansion of pharmaceutical production and diversification of its products.
7- Increasing the number of hospital operating contracts in the Kingdom.
8- Raising efficiency and effectiveness in the provision of service standards for
highest quality.

Company Departments:
The Company’s main activity is the hospitals sector. The Company operates from the Dallah
Hospital Complex – Al-Nakheel, which is a wholly-owned branch of the Dallah Healthcare Co.,
which include several medical buildings within the Dallah-Al-Nakheel Hospital complex.
On April 9, 2018, Dallah Healthcare Company began operating Dallah-Nammar Hospital,
which is a distinct essential addition to the Company's activities, especially in southwestern
Riyadh. The phased operation of this hospital has started with an initial capacity of 150 beds
and 100 clinics.

Company’s activities:
In addition to the Company’s main activity of establishing and operating hospitals, there are
a number of other sub-activities. These sub-activities are:
1- Manufacture, distribution, and pharmaceuticals trading, by Dallah Pharma Company
and Dallah Pharma Factory, which is a wholly-owned subsidiary of Dallah Healthcare
Company. Dallah Pharma is a distributor of pharmaceutical products, herbal and cosmetic
products, foodstuffs, baby milk, and medical and surgical supplies. It distributes these
products to hospitals, government agencies, pharmacies, and medical stores through several
centers in the various regions of the Kingdom. Dallah Pharma has exclusive distribution rights
in the Kingdom for about 75 pharmaceutical products, 50 medical devices and supplies
brands, and 15 food formulas from several international companies. Dallah Pharma also
manufactures medicines, herbal and pharmaceutical products at the Dallah Pharma factory
in the Western Region. The factory has obtained the license to produce 35 pharmaceutical
and cosmetic products to be marketed throughout the Kingdom with the potential of opening
other international markets.
2- Hospital operation and management: The Company provides its operational and
administrative expertise for other’s hostpitals in return for a fixed or variable annual fee,
depending on the earnings of these hospitals.
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3- Support Services: This modern branch of the Company was established in January 2015 to
specialize in establishing and maintaining hospitals, medical centers, and other support
facilities. This branch is currently providing its services to the Dallah Hospital Group.
4- Investments: The Company invests in several companies, including: Care Shield Holding
Company, Makkah Medical Center Hospital Company, Dr. Muhammad Al-Faqih Co., Muffak
Fund for Private Equity Opportunities, and the Jordanian Pharmaceutical Manufacturing
Company.

Dallah Healthcare Company Structure of Activities:
Main building
Ob & Gyne

Dallah Hospital – Nakheel

Hospitals

Pediatrics
Northern clinics
West Building
Inpatient buildings
Clinics Building

Dallah Hospital - Namar

Kingdom Hospital

Consulting Clinics
N
Makkah Medical Center
N

Central Region
Western Region

Dallah Pharma distribution

Eastern Region

Dallah Pharma Factory

Pharmaceuticals

Operation &
Management

Support Services

Investments
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6.

The Company Objectives, Activities, and Divisions:

The Company objectives are to operate, manage and maintain healthcare facilities and centers,
wholesale and retail trade in medicines, surgical medical devices, artificial limbs, handicapped
devices, and hospital equipment, and manufacturing medicines, pharmaceutical, herbal, and health
formulas, cosmetics, detergents, disinfectants and packaging in the KSA.
The activities of Dallah Healthcare Company are classified into five basic activities: 1) Providing
medical services to owned hospitals 2) Selling, distributing, and manufacturing drugs 3) Operation
and management 4) Support services 5) Investments.
The
123-

Company key activity focuses on delivering a comprehensive medical service through:
Dallah Hospital Complex- AL-Nakheel, Riyadh
Dallah Hospital - Namar, Riyadh
Care Shield Holding Company Ltd – The company owns the Kingdom Hospital and the
advisory clinics in Riyadh
4- Mecca Medical Center Co.- The company owns Mecca Medical Center Hospital in Mecca
5- Dr. Muhammad Al-Faqih Hospital in Riyadh
6- Meraas Al-Arabia Health Co.
As for the activities of selling and distributing medicines, they are carried out through Dallah Pharma
Company, in the wholesale distribution of pharmaceutical, medicinal, herbal and cosmetic products.
As for operating and management activities, it runs hospitals that are owned by other parties.
Moreover, the company has some investments in the healthcare sector in the Kingdom and the
Middle East region.
7.
Analysis of the Company Operation:
Dallah Healthcare Company realized 1,252 million Saudi Riyals in revenues for 2020 with an increase
of 6% compared to 2019 revenues of 1,181 million Saudi Riyals. These revenues come from the
hospitals activities in general. Gross profit for 2020 reached 448 million Saudi Riyals compared to
436 million Saudi Riyals in 2019, an increase of 2.8%.
8.

Subsidiaries:
The following are all the subsidiaries incorporated in KSA:

Commercial
Registration
Number

Subsidiary

Country of
incorporation
and the main
country of
operations

Ownership
as at 31 December
2020

2019

1010410613

KSA

100%

100%

1010404576

KSA

100%

100%

Dallah Namar Hospital Co.

1010495218

KSA

100%

100%

Care Shield Holding Co.

1010379441

KSA

58.65%

Makkah Medical Center Co.

4031021286

KSA

Dallah Pharma Company
Afiaa’
Al-Nakheel
Services Company Ltd.

Support

89.32%

---
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Dallah Pharma Company: Dallah Pharma was established on Jumada Al Akher 13, 1435 AH
(corresponding to April 13, 2014). It is a limited liability company, with a capital of 4 million Saudi
riyals, and its activity is wholesale and retail trade of herbal and cosmetic preparations, food, formula
and infants' products, detergents devices, medical and surgical supplies and spare parts,
maintenance and chemicals, import, export and marketing by proxy, and management of factories
and warehouses.
Afyaa’ Al-Nakheel Support Services Company Ltd.: Afyaa Al Nakheel for Supporting Services
Ltd.: Afyaa Al Nakheel for Supporting Services was established on Rabi` Al-Thani 13, 1435 AH
(corresponding to January 14, 2014 AD). It is a limited liability company with a capital of 50,000
Saudi riyals, and its activity is to establish and maintain hospitals, medical centres and other support
services. Afyaa Al Nakheel mainly provides its services to the group.
Dallah Namar Hospital Company: On 10 Rabi ’Al Thani 1438 AH corresponding to January 8,
2017, the company established a limited liability company “Dallah Nammar Hospital Healthcare”
commercial registration number 1010495218 (sole proprietorship) with a capital of (5) million Saudi
Riyals wholly owned (autonomous financing) for Dallah Healthcare, and the objectives of the company
include operating, managing, equipping and developing hospitals, healthcare facilities, centres,
complexes, and medical clinics, in addition to property ownership.
Care Shield Holding Company: The Company has been established as per the commercial
register No. 1010379441 in 6 Shaaban 1434 AH. (10/June/2013). Later, it was converted to a
shareholding company by Ministerial resolution in 28 Safar 1438 AH. ( 28/Feb/2016). The company
activities include investing in holdings, and private hospitals, medical and diagnostic centers, and
laboratory administration and acquiring real estate for investing in constructions. The capital of the
Company is 125 million Saudi Riyals.
Makkah Medical Center Company The Company has been established (as a shareholding
company) with the commercial register No. 403121286 at 18 Shaaban 1410 AH. (11/3/1990). It has
been founded as the ministerial decree No. 427 in 9 Shaaban 1410 AH.(7/mar/1990) by the Ministry
of Trade and Investment department in Makkah Al-Mukarramah. The Company activity is managing
public hospitals. The Company capital is 152 million Saudi Riyals.

9.

Company Branches:

Following are branches of Dallah Healthcare Company that operate under separate commercial
registrations:
Branch name

Commercial
Registration

City

Branch of Dallah Healthcare Company

2057004206

Khafji

Dallah Al-Nakheel Hospital

1010132622

Riyadh

Dallah Pharma Pharmaceuticals Factory (

4030278471

Jeddah

Drug Store (Dallah Pharma branch)

2050071905

Dammam

Drug Store (Dallah Pharma branch)

1010128997

Riyadh

Drug Store (Dallah Pharma branch)

4030140769

Jeddah

branch of Dallah Pharma Co.)

Drug Store (Dallah Pharma branch)

4030265250

Jeddah

14

10.

The distinguished medical quality of Dallah Healthcare:

The name Dallah Hospital has been associated with providing highquality medical care with outstanding professionalism and ensuring
patient health and safety.
Despite serving the large number of clinic patients and resident
patients, and the large number of operations and deliveries in the
Dallah Al-Nakheel Hospital Complex, it provides integrated medical
services with outstanding performance and with international
quality accreditation standards, and continuous monitoring of
medical performance that is measured by about 200 performance
quality indicators. The Dallah-Al-Nakheel Hospital complex holds:
1. Hospital accreditation certificate by the Saudi Center for
Accreditation of Health care Facilities in 2017 (CBAHI).
2. The American Joint Commission for Hospital Accreditation (JCI)
has certified the hospital four times in a row, for three years each
time; collectively, this spans the period from 2009 until 2021.
3. ISO 9001-2015 certification for quality performance since 1998
until now.
Certificate of Quality Control from the American College of
Pathology (CAP) obtained by Dallah Hospital Laboratories, which is
given after placing the laboratories under continuous close
monitoring. The certificate, which indicates the high quality of
Dallah Hospital laboratories, is renewed every two years,
4. Global Certificate for Food Quality and Safety HACCP, which
indicates the quality of nutrition services at Dallah Hospital, for
several years has renewed annually.
Dallah Hospital won the King Khalid Award for Responsible
Competitiveness (Sustainability) for 2019. That is because it
maintained the highest performance rating in the standard of
sound governance among the nominated companies in the
Kingdom. This indicates the commitment of Dallah Hospital to
good governance and high quality at the level of all business
segments within the Kingdom.
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11.

Quality of Financial Claims for Dallah Healthcare Co:

When issuing invoices and claims to clients in exchange for the services provided, Dallah Healthcare
Company considers clients as one of the most important partners for its success and deals with
patients in a humane manner. This is part of the integrated quality system that the Company adopts
in its dealings with clients and patients. The high quality of the billing process comes as a result of
the application of control systems and effectiveness in the process of financial treatment within the
Company, giving great amount of customer confidence in the Company’s financial reports and claims.
Despite the complexity of the financial claim procedures of Dallah Healthcare Company issued to all
customers, whether they are government agencies, insurance companies or private companies,
Dallah Healthcare Company - since its inception - has set its sights on maintaining high
professionalism and the best financial control standards, and on an ongoing basis,

12.

Contracts for Operating Third Party Hospitals:

To enhance the brand that has been built by Dallah Hospital over years, the Company decided in
2002 to enter into contracts to manage and operate third party hospitals. Dallah Health Company
provides its services by providing operational expertise in exchange for fixed annual fees or variable
fees based on the profits of the managed hospitals. The Company does not have any ownership
interest in previously operated hospitals.
The Company did not have effective contracts in 2019, and the operations and management in
2019 were represented in preparing for operating contracts in the public and private sectors.

13.

Invested Companies:
Dr. Mohammed Rashed Al-Faqih & Partners :

Dallah Healthcare Company invested about 147 million riyals in exchange for a 31.21% share of
the capital of Dr. Mohammed Rashid Al-Faqih & Partners Co., a joint stock company that is building
a general hospital in east of Riyadh.

Meraas Arabia Medical Holding Company:
Meraas Arabia Medical Holding Company was established as a limited liability company in
accordance with the Corporate Law in the Kingdom of Saudi Arabia under commercial registration
No. 1010573050 issued on Shaaban 8, 1440 AH (April 13, 2019). The Company’s main activity is to
manage subsidiaries or participate in managing other companies, in which it shares and provides
the necessary support, investing in stocks and other securities, owning real estate and movables
necessary to conduct its activity, providing loans, guarantees and financing to its subsidiaries.
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The Jordanian Pharmacuitical Manufacturing Company:
The Jordanian Pharmaceutical Manufacturing Company is a Jordanian public shareholding company
registered with commercial registry No. 141237404, dated 27/01/2004, in Amman, Jordan. Its total
capital is 20.0 million Jordanian dinars, divided into 20.0 million shares, with a nominal value of 1
Jordanian dinar per share. Dallah Healthcare Company owns 0.4% of the capital. The Company
manufactures pharmaceutical products, cosmetics and medical supplies. Its products are also sold
by Dallah Pharma.

14.

Company Plans and Decisions:

As the Company is a leader in the health care sector in the Kingdom, Dallah Health Co gives utmost
importance to developing its products and services directed to this sector. The Company does not
tire in making every effort to achieve the best healthcare services in the Kingdom.
To meet the increasing demand for healthcare services and products, and the distribution and
production of medicine, Dallah Healthcare Company seeks to expand and spread its business in the
city of Riyadh, and seeks geographic expansion in the most densely populated areas in the Kingdom,
such as the eastern and western regions, in addition to seeking to expand the activity of managing
hospitals owned by others. In addition to its efforts in direct investment in medical and
pharmaceutical companies, the Company will thus be able to increase its share in the healthcare
market and achieve greater returns for shareholders, in line with the Company’s vision to be a leader
in providing healthcare services in the Kingdom, God willing.

15.

Future Expectations of the Company’s Business:

Development of Dallah Hospital Complex – Al-Nakheel
The management of Dallah Healthcare Company intends to transform the sites surrounding the
Dallah-Al-Nakheel Hospital complex in Riyadh into an integrated service site that provides the best
medical specialties. The site currently includes the main hospital building, the obstetrics and
gynecology building, the children’s building and the parking building, in addition to the northern
clinics building with its various facilities. Dallah Healthcare Company is working on developing the
main building of Dallah Hospital, as the Company looks forward to modernizing rooms, clinics and
support facilities in the main building to reach the best international standards for providing
healthcare services.
In 2020, the western building was developed to the west of the Dallah-Al-Nakheel Hospital Complex
site, containing 160 beds and 50 clinics that it expandable.
The addition of new expansions to Dallah-Al-Nakheel Hospital is followed by the modernization
and addition of services in the vicinity of the hospital. Therefore, the Company is working on
developing the eastern housing complex for doctors, which is expected to include additional parking
spaces serving the Company’s clients in the Dallah Al-Nakheel complex and additional housing units
to serve doctors and employees.
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Dallah Hospital - Namar
Dallah Namar Hospital runs with an initial operating capacity of 150 beds and 100 clinics for the
first phase. This hospital was built to operate with a maximum capacity of 400 beds and 200 clinics
for the current buildings, in addition to any possible expansion in the future. This hospital provides
many specialties to serve the segment of the population in the surrounding area. The Company
completed its first expansion plan in 2020, which includes adding the cardiac catheterization
department and a dialysis center. This will allow expanding additional bed and clinics capacities.
Dallah Medical Tower
Within the framework of the Company’s endeavor to expand the business of Dallah Al-Nakheel
Hospital with its location in the Al-Nakheel district in Riyadh, the Company decided to expand its
business in the Al-Nakheel district in Riyadh by purchasing land adjacent to the hospital site on
King Fahd Road, with an area of 6,300 square meters, with the aim of establishing a medical tower
that includes clinics, specialized medical centers, a commercial medical complex and other facilities
to be an extension of the Dallah Hospital complex.
Dallah Pharma
After the development of the pharmaceutical production line at the Dallah Pharma Factory in
Jeddah last year, the production and sale of the factory’s products increased dramatically during
the current year. The upgraded production line allows for expansion and addition of new lines in
the future.
Operation & Management
The Company started with technical support and consultations for Dr. Muhammad Al-Faqih Hospital
in 2019 by the operation and management activity of Dallah Healthcare Company.

16.

Potential Risks Facing the Company:
The Company can face risks that are likely to include, but not be limited to, the following risks:

1. Limited potential for growth under the current location: Although the Company is
expanding in the sites surrounding Dallah Hospital - Al-Nakheel (Dallah Hospital Complex - AlNakheel), there are limits to the possibility of expansion in the current site of this complex.
2. Competitive environment and mergers in the healthcare sector: The Company operates
within a market in which there are many healthcare service providers from the public and private
sectors, and competitors may seek to increase their market share by providing treatment
services that are not available to the Company, or they may form alliances through mergers or
acquisitions, which may enable them to increase their market share, which could reflect
negatively on the Company’s business. The Company exerts its utmost efforts to support its
competitive advantage and increase its market share by applying a number of strategies in
marketing its services and products, in addition to staying in a good competitive level in the
market, as well as continuously updating the prevailing market information.
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3. The contractual relationship with major clients is negatively affected as a result of
price competition versus the quality of services provided: The Company tries to make
every effort to maintain providing the best services to its clients.
4. Advances in medical and administrative technology: The Company uses various types of
medical and administrative equipment to carry out its business. The healthcare sector is
characterized by the continuous progress of products and technical developments in addition to
the high costs of this technology, which may cause the rapid aging of the technologies adopted
by the Company and may negatively affect the Company’s business. The Company applies a
policy of continuous updating of the technical devices used despite their increasing costs, in
order to achieve the Company’s goal of providing the best health services.
5. Reliance on physicians, nurses, and other professional personnel: Despite the relative
scarcity of medical and pharmaceutical personnel, the Company seeks to attract the best
professionals to work for it while facing the general increase in wages.
6. Erosion of profit margins: A company’s profitability depends on many factors, including the
cost of human resources. One of the characteristics of the health sector in the Kingdom in
general and the Dallah Healthcare Company in particular is that patients are served through
integrated healthcare provided by human beings. With the increase in the cost of human
elements in the Kingdom, Dallah Healthcare Company - accordingly - may face increasing costs
in conjunction with the relative stability of the contractual prices of the Company’s customers,
which could lead to a decrease in the Company’s profitability ratios. Dallah Healthcare Company
strives to prove or improve its profitability rates every year by drawing price programs with its
customers and allowing them to understand the conditions surrounding the work so that the
Company can maintain profit margins.
7. Governmental systems and regulations: The Company is subject to several systems and
regulations governing its business, which may require the Company to obtain a number of
licenses, and the relevant government agencies may adopt and impose stricter regulations or
rules on the Company’s business, which will increase operating costs and / or capital
expenditures incurred by the Company, which can in turn lower the future earnings expectations
of the Company. The Company always strives to comply with all regulations and laws governing
its work and to obtain all the licenses required to conduct its business.
8. Cyber-attacks: Dallah Healthcare Company in general, and in particular, the Dallah Hospitals
Group, is working to develop electronic systems to provide maximum comfort for hospital
patients and visitors, and to facilitate the work of suppliers and customers of the Company.
Therefore, the reliance on the Company’s electronic systems is constantly increasing. Due to the
dramatic escalation of the technical capabilities of Internet attackers and the growing and
unprecedented professionalism of cyber-attacks on corporate sites, the risks that the Company
can be exposed to on the Internet are also increasing, as well as the range of these risks. Dallah
Healthcare Company is aware of these risks and is working to confront them with the best
available technologies to protect the security of information and the systems operating on the
information. Dallah Healthcare Company invests significantly in the field of technology and
information security infrastructure in order to protect its business and ensure its proper
continuation.
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9. Prescription of pharmaceutical products and production lines: Due to the nature of its
business, Dallah Healthcare maintains an intrinsic value inventory. In addition, the production
lines are designed to produce standard products. As a result of technological progress and the
development of drug production at the local and international levels, in addition to market
changes, drug stocks and production lines are exposed to the pace of obsolescence, the increase
in production costs, and the slowdown in demand. Accordingly, Dallah Healthcare Company
exerts its utmost efforts and takes the necessary precautions to confront these risks and update
production lines to keep pace with market developments.
10. Dividends: The distribution of future profits depends on several factors, including the
Company’s ability to achieve profits, its financial position, legal reserves requirements, available
credit limits, general economic conditions, and other factors that are subject to the choice of the
Board of Directors in announcing the distribution of profits as it deems appropriate. These factors
may not be available that help the Company to distribute profits to its shareholders.
11. Saudization: The Company is subject to the “Saudization” program in the Kingdom, which
requires that the number of Saudi employees from among the Company’s employees reach the
percentage established by law as a minimum. The Company’s operations, government loan
request, its financial performance and its ability to bring in additional foreign employees will be
negatively affected if the Company fails to adhere to any new and more stringent Saudization
policies issued by the Ministry of Labor. Despite the relative scarcity of Saudi cadres in the
healthcare market, the Company is making its best efforts to maintain the Saudization
percentage determined by the relevant government agencies.
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17.

Comparing Results of Operations in the Last Five Years:

SAR Million
Total revenues
Total Profit

2020

2019

2018

2017

2016

1,318

1,252

1,181

1,212

1.163

450

448

436

558

536

125

154

146

308

231

113

152

145

305

239

100

147

142

295

225

Income from
operations
Income before Zakat
Net profit

225
Net
Income

142
147
100

Elements of Income Statement
295

Gross
Income

436
448
450

536
558

1,163
1,212
1,181
1,252
1,318

Revenues

SR millions

200

400

2016

600

2017

2018

800

2019

1,000

1,200

1,400

2020

Dallah Healthcare Group revenues increased at a compound annual growth rate of 3% during the
past five years, increasing from 1,163 million Saudi riyals in 2016 to 1,318 million riyals in 2020.
While net profits amounted to 225 million riyals in 2016, while net profits amounted to 100 million
for the year 2020. Dallah Healthcare Company constantly strives to raise the efficiency of operations
and operational capability, increase the development of its business and increase its sales in order
to achieve the best return for shareholders in the long term.
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18.

A comparison between the Company's assets and its liabilities for the last five years
(elements of budget):

SAR Million
Total assets
Total liabilities
Total equity

2020
3,987
2,138
1,759

2019
2,916
1,394
1,522

2018
2,708
1,104
1,601

2017
2,528
836
1,692

2016
2,246
730
1,516

Budget Elements
(SAR Million)
3,987

2020
2,916

2019

2,698

4,000 3,500 3,000 2,500 2,000 1,500 1,000 500

Total Assets

1,692

836

2016
-

1,601

1,104

2017

2,246

1,522

1,394

2018

2,528

1,759

2,138

730
-

500

1,516
1,000 1,500 2,000 2,500 3,000 3,500 4,000

Total Liabilities

Total Equities

Shareholders’ equity has grown from 1,516 million riyals in 2016 to 1,759 million riyals by the end
of 2020, or at a compound annual rate of 4.2%. While liabilities increased from 730 million riyals in
2016 to 2.138 million riyals in 2020, at a compound annual rate of 31.5%. The Company’s assets
increased from 2,246 million riyals in 2020 to 3,916 million riyals in 2020, at a compound annual
rate of 16.0%. The Company’s assets have grown in parallel with the shareholders ’equity due to
the growth in its business and profits over the past five years.
In spite of the increase in liabilities during the past five years, the main purpose of which was to
finance the planned acquisitions and expansions, which ended the vast majority of existing projects,
and it is noticed that the value of liabilities is still low compared to the total assets of the Company
and its shareholders’ equity. The Company has adopted a policy of relatively conservative raising of
funds and maintaining relatively conservative borrowing rates during the past five years in order to
have more dynamism and effectiveness for future expansions.
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19.

Main Elements of Income Statement:

Summary Income Statement
147

Net Income

100

Pre-Zakat
Income

152

113

154

Operating Profit

125

448

Gross Profit

450
1,252

Revenues
SR Millions

1,318

0

200

SAR Million
Revenues
Cost of revenues
Gross profit
Operational expenses
Operation revenues
Revenues before Zakat
Net profit

400

2020
1,318
869
450
325
125
113
100

600
2019

800
2020

2019
1,252
804
448
294
154
152
147

1,000

Change
66
65
2
31
-29
-39
-47

1,200

1,400

%
5.3%
8.1%
0.4%
10.5%
-18.8%
-25.3%
-32.0%

The Company’s revenues increased during 2020 by 5.3% compared to the previous year. The
increase in the Company’s revenues is due to the increase in hospitalization revenues in addition to
the rapid growth of the revenues of Namar Hospital in 2020 with the increase in occupancy rates.
The Company’s total profit also increased by 8.1% in 2020 compared to the previous year, reflecting
the increase in operating efficiency and growth in the operation of Namar Hospital.
Income from operations decreased by 18.8% in 2020 compared to the previous year, as a result of
acquisition expenses in, with the increase in some provisions for credit losses relatively in 2020
compared to 2019.
The Company’s share has increased from pre-operating losses for an investment in Dr. Muhammad
Al-Faqih Hospital, which was opened in September 2020, and Dallah Healthcare Company owns
more than 31% of it.
As a result of the above, the income before Zakat (operating and non-operating) for the year 2020
decreased compared to the previous year by 25.3%.
As a result of the above, the net profit of the Company for the year 2020 decreased to 100 million
riyals, compared to 147 million riyals for the year 2019, by 32.0%.

23

20.

Geographical Distribution of Revenues of the Company and its Subsidiaries:
Geographical Distribution of Revnues

Revenues
(SAR Million)
Central Region
Western Region
Eatern Region

SR millions

1,400 1,269
1,217
1,200
1,000
800
600
400
200
0

35
Central Region

14

Western Region

2020

21.

25

10

Eastern Region

2019

2019

1,269
35
14

1,217
25
10

Most of the Company’s revenues are
currently focused in the city of Riyadh and are
represented in the revenues of Dallah AlNakheel Hospital, Dallah Namar, Kingdom
Hospital and consultancy clinics.

Cash from Operational Activities:

SAR Million
Cash from Operational Activities

Csh Flows from Operations
400

353

350

343

307

300
250
SR Millions

2020

200

205

183

150
100
50
0
2020

2019

2018

2017

2016

2020
183

2019
307

2018
205

2017
353

2016
343

The Company achieved a growth in cash
generated from operating activities during the
past five years, as it increased from 343 million
riyals in 2016 until it reached the level of 185
million riyals during 2020, at a compound annual
rate of -7%. Cash from operating showed a
decrease in 2020 compared to the previous year
by -39.7% as a result of merging the budget
elements with the acquired companies, while the
income statement elements included only the
income generated after combining their
components since the acquisition dates that were
at the end of the year.
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22.

Earnings per Share:

The following is the basic and diluted earnings per share that was calculated on a weighted average
equity basis. The number of shares outstanding reached 90 million shares, and for the purposes of
calculating earnings per share, the weighted average number of shares has been adjusted
retroactively to reflect the effect of the bonus shares issued by the Company and the treasury shares
that were excluded in 2020. The Company issued 20% free dividends in September 2020.
As at 31
December 2020

As at 31
December 2019

Net profit

96,708,310

146,915,952

Weighted average no. of shares outstanding

86,077,611

87,584,673

1.12

1.68

Basic and diluted earnings per share

Basic and diluted earnings per share

23.

Equity Activities, Debt Instruments and Option Rights

Shares activities
The number of the Company’s issued and fully listed shares in the capital market reached 90 million
shares as at the end of 2020 and 75 million shares as at the end of 2019. The Company’s capital
has been increased by granting bonus shares in September 2020, bringing the number of issued
shares from 75 million shares to 90 million shares by granting bonus shares. Thus, the Company’s
capital increased from 750 million riyals to 900 million riyals.

Debt instruments are convertible and other financial instruments
The Company does not have any debt instruments convertible into shares, and there are no option
rights, contractual securities, subscription right notes, or similar rights issued or granted by the
Company in 2020, nor any previous years. The Company has not issued any bonds and there are
no agreements or arrangements for the assignment of any rights in profits by any of the
shareholders. Consequently, the Company did not purchase, redeem or cancel any of the debt
instruments or any of the aforementioned financial instruments.

Treasury stocks
In November 2020, the Company announced the completion of the exchange of 4,488,000 treasury
shares for Dallah Healthcare Company (all treasury shares) in an exchange deal to acquire the
majority of the ownership shares of the Care Shield Company (Kingdom Hospital and Consulting
Clinics), following the approval of the General Assembly.
The Company does not have any treasury shares as of December 31, 2020.
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24.

A statement of any arrangements or agreements under which a member of the
board of directors, a senior executive, or a shareholder has waived any bonuses or
profits:

There is no information about arrangements or agreements under which any of the members of the
board of directors, one of the senior executives, or any of the shareholders of the Company waived
his interests or rights to receive profits or bonuses.

25.

Loans

As of 31/12/2020, the Company has short-term Murabaha financing from local banks amounting to
about 34 million riyals. This is in addition to long-term financing amounting to about 1,481 million
riyals from local banks.
These funds were obtained by securing bonds of order from the Company in favor of the lending
banks.
- These funds were obtained by securing bonds of order from the Company in favor of the lending
banks.
- The current portion of long-term Murabahah is about 283 million riyals at the end of 2020, to be
paid in 2021.
All of the Company’s borrowings are made in accordance with the provisions of Islamic Sharia.
Loans
(SAR Million)
Al Ahli Bank Murabaha
Loans
- Short-term
SABB Muranaha Loans
- Long-term
SAMBA Murabaha Loans
- Short-term
SAMBA Murabaha Loans
- Long-term
Tawurruq, Saudi Fransi
- Short-term
Tawurruq, Saudi Fransi
- Long-term
SAMBA Murabaha Loans
- Long-term
SABB Muranaha Loans
- Long-term
Non-bank loan
Ministry of Finance loan

Total

Loan period

Original
loan
amount

From

To

Subsidiaries
balances

0

2020

2021

0

342

2015

2024

20

2020

436

Amount Borrower / Paid
Borrowed
Repaid
Balance
during
during
at end of
2019
2019
2019

14

14

0

0

0

68

274

2021

0

0

0

20

2014

2025

0

14

0

450

50

2019

2020

0

0

50

0

173

2019

2026

0

49

0

222

0

2020

2026

0

162

0

162

0

2020

2030

0

287

0

287

0
0
1,021

2008
1991

2022
2024

60
8
68

20
0
546

0
2
120

80
6
1,515
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26.

Dividend Policy

The Company intends to continue distributing profits to its shareholders in order to enhance the
value of their investments in it in a manner consistent with achieving the Company’s objectives and
its capital and investment requirements, based on the profits achieved by the Company, its financial
position, market conditions, the general economic environment, and other factors, including: The
Company’s urgent need to reinvest those profits, its capital requirements, its future prospects, its
economic activity, and other legal and regulatory considerations. Profits are distributed in Saudi
riyals.
According to the articles of association of the Company, any decision by the shareholders to
distribute cash dividends, must be issued by the Ordinary General Assembly based on the
recommendations of the Board of Directors after taking into consideration the various factors
mentioned above.
The profit distribution process is subject to certain restrictions according to the Company’s articles
of association, which stipulates that a net annual dividend shall be distributed after deducting all
other expenses and costs as follows:

Set aside 10% of the net profits to form a statutory reserve, and the Ordinary General Assembly
may stop this retainer when the said reserve reaches 30% of the capital.

The Ordinary General Assembly may, upon the proposal of the Board of Directors, set aside
20% of the net profits to form other reserves for one or more other purposes.

From the remainder, a first payment equal to 5% of the paid-up capital will be distributed to
the shareholders.

10% of the remaining net profits are allocated as bonuses to the Board of Directors, provided
that these bonuses are in accordance with the regulations and instructions issued by the
Ministry of Commerce and Investment in this regard.

The general assembly of shareholders may deduct 10% of the net profits for establishing social
enterprises for the Company’s employees or using them to offer shares to the Company’s
employees as rewards for them.

The remainder is then distributed to the shareholders as an additional share of profits.

Profits to be distributed to shareholders shall be paid at the place and dates specified by the
Board of Directors in accordance with the instructions of the Ministry of Commerce and Industry
in this regard.
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27.

Recommendation to Distribute Dividends (Cash and Non-cash)

The cash distributions of Dallah Healthcare to its shareholders reflects the company's interest in
engaging its valued shareholders in the company's success through achieving growing profits despite
the stage of expansion the company is going through, which requires investing a lot of cash towards
maximizing the company's growth.
Dividends Distributed
(during the year)

SR millioons

The Company has approved interim dividend
distribution, as announced in December 2020, the
160
147.5
distribution of cash dividends to shareholders for
140
118
the first half of the fiscal year 2020, amounting to
120
97.5
45 million riyals at 0,50 riyals per share. In
88.5
88.5
100
80
February 2020, the Company announced a 20%
60
47.2
bonus share distribution for the second half of the
40
year 2019 of 15 million shares, bringing the total
20
number of issued shares to 90 million shares from
0
75 million, after the approval of the extraordinary
2020
2019
2018
2017
2016
2015
general assembly and the competent authorities.
In March 23rd, 2021, the company announced dividends of SR0.25 per share with a total of SR 22.5
million on the performance of the second half of 2021.
The following is a summary of the dividends the Company has paid to its shareholders for the last
six years:
Million Saudi Riyal (for the fiscal year)

2020

2019

2018

Paid Cash Dividends

67.5

90.0

88.5

2017
147.5

2016
118.0

2015
88.5

 Free shares distributed with the cash dividends.

28.

Work Environment and Saudization

Despite the diversity of its workforce and the distribution of its business across KSA, Dallah
Healthcare sets its sights on providing the best work environment by building a positive family
atmosphere among its employees and is keen to train and develop its workforce and place the
qualified candidates in the appropriate jobs.
1- Employee incentive programs
With regard to national duty and social responsibility, Dallah Healthcare has given its employees
great importance, as it works to attract the best cadres and motivate its employees with a number
of programs, the most important of which are:
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Distinguished employee benefits incentives: Dallah Healthcare provides its qualified
employees who pass the annual evaluation bonuses and allowances according to an approved
incentive program.
The periodic honoring of distinguished employees: Dallah Healthcare provides periodic
recognition and praise to qualified employees as part of the steps taken by the company to
maintain a positive work environment.
Rewards for distinguished employees at their jobs: Dallah Healthcare is keen to grant
rewards to its competent employees and praises their efforts to improve the work
environment.
Rewards for sales and collection by employees. Dallah Healthcare has a specific
program to motivate sales and collection employees to stimulate the company's sales efforts.
Training and development programs: Dallah Healthcare provides its employees with
annual training programs to develop their skills and knowledge to raise the level of their
professional performance to reflect the level of service provided to the company's clients.
Reserves and investments for the Company’s employees
Dallah Healthcare organizes a program for end of service benefits for its employees, which is
implemented according to the requirements of the labor system in the Kingdom. Otherwise, the
company does not have other programs for any reserves or investments created by the company.

2-

3- Saudization
In line with the Kingdom’s objectives for job localization, the rate of Saudization reached 31% which
put the Company in the high green zone. The Saudization in Dallah Healthcare Company increased
by 1% in 2019, which reflects the its dedication to expand the employment of national staff every
year. As of the end of 2020, The Company now employs more than 218 Saudi nationals.
Consequently, the Company is in the green zone according to the “ Netaqat” program according to
the classification of the Ministry of Labor in the Kingdom, which defines the ranges for health services
companies as shown in the following table:
Saudization Nitaqat for Healthcare Companies
Nitaq (Band)

Required Saudization Ratio

Excellent

36% and above

Green

21% - 35%

Yellow

11% - 20%

Red

0% - 10%

Source: Ministry of Labor
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29.

Social Contributions

The Company’s commitment to its responsibility in raising public health awareness within the society,
is strongly in line with the original values of the Company. The Company is aware of its social
responsibilities and provides services, looking actively to perform its role as a responsible Company.
This was clearly visible during 2020 in many activities throughout Dallah hospital, such as:
Social activities within Hospitals in 2020:
An awareness exhibition was held to increase public health awareness regarding cerebral thrombosis
at the beginning of 2020.
Organizing Social Activities with parties from outside the Hospital during 2020:
Awareness events were organized in the forum aesthetic medicine in Al-Riyadh center for conferences
to increase public health awareness.
Beginning in March 2020, precautionary measures were taken to limit the corona virus spread, and
social activities were limited for the safety of society.
Dallah Healthcare contributes to disseminating health awareness to the community public through
various contributions in social communication channels that congregates wide range of audience.
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Company Board of Directors
30.

Board of Directors

The Company’s Board of Directors consist of nine members, as per the Company’s Articles of
Association. The ordinary general assembly convened on 09 October 2019 and appointed the
board members for a three-year term that commenced on 21 October 2019, and Mr. Tariq Bin
Othman Al-Qasabi was elected Chairman of the Board of Directors.
32-1 Board of Directors:
No. Name

Current
jobs

Previous jobs

Qualifications

1.

Eng. Tariq
Othman AlQassabai

××××

- Project Engineer at Kara
Establishment (1976-1977)
- Manager for the King Faisal
Bridge in Muzdalifah project Kara Establishment (19781981)
- Vice President of Kara
Establishment (1981-1988)
- Deputy General Manager of
Makkah Construction and
Development (1988-1990)

Bachelor of Civil
Engineering King Saud
University

2.

Dr. Abdul
Rahman
Abdulziz AlSwailim

××××

- Former member of the Shura
Council
- President of the Saudi Red
Crescent Authority (1418-1426
Hejri)
Undersecretary of the Ministry
of Health for Executive Affairs
(1409-1418 Hejri)
– Assistant Undersecretary of
the Ministry of Health for
Therapeutic Medicine (14031409 Hejri)
- General Manager of the Health
Affairs at the Eastern Province
(1/1403-9/1403 Hejri)
- Head of Pediatrics
Department, Maternity &
Children Hospital, Riyadh
(1394-1403 Hejri)

Bachelor
of
Medicine
and
Surgery
University
of
Munich - Germany
Diploma
of
Pediatrics (Cairo
University)
- British
Fellowship in
Pediatrics,
University of
Edinburgh

Experiences
More than 41 years of
experience
in
several
segments,
such
as
the
healthcare sector, including
the following:
- Project Engineer at Kara
Establishment (1976-1977)
- Manager for the King Faisal
Bridge in Muzdalifah project Kara Establishment (19781981)
- Vice President of Kara
Establishment (1981-1988)
- Deputy General Manager of
Makkah Construction and
Development (1988-1990)
- Former member of the Shura
Council
- President of the Saudi Red
Crescent Authority (1418-1426
Hejri)
Undersecretary of the Health
Ministry for Executive Affairs
(1409-1418 Hejri)
– Assistant Undersecretary of
the Ministry of Health for
Therapeutic Medicine (14031409 Hejri)
- General Manager of the
Health Affairs at the Eastern
Province
(1/1403-9/1403
Hejri)
- Head of Pediatrics
Department, Maternity &
Children Hospital, Riyadh
(1394-1403 Hejri)
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3.

Dr. Mohammed
Rashid Al-Faqih

- Medical
Superintendent
- Dallah
Healthcare Co.

4.

Mr. Mohiuddin
Saleh Kamel

- Deputy Chief
Executive,
Projects
Sector, Dallah
Al Baraka
Holding Group.

5.

Mr. Fahad
Abdullah AlQassim

××××



- Clinical Professor of Surgery at
King Saud University
- Non-resident professor of
Cardiothoracic
Sciences
(University
of
Lomaland),
California, USA
Visiting
Professor
of
Cardiothoracic
Surgery
(Harvard University 1995)
Vice-President
of
the
International
Society
of
Cardiothoracic and Vascular
Surgery (1997)
- Member of the Panel of
Examiners, the Royal College of
Surgeons (1987-1994)
- Member of the Board of
Directors
of
King
Faisal
Specialist Hospital and Research
Center (2008-2011)
- Head of the Department of
Cardiology and Head of
Physicians at the Armed Forces
Hospital in Riyadh, and then
the Medical Director, the Chief
of Physicians and the Head of
Cardiac Surgery Department at
Prince Sultan Cardiac Center
(1979-2005)
- Supervisor of sport channels at
Arab Radio and Television
Network (ART) from 2003 to
2005, a company working in the
media sector and registered at
the Cayman Islands.
- Deputy Cheif Executive of the
Arab Media Corporation from
2009 to 2011, a company
working in the media sector
and registered at the Cayman
Islands.

Bachelor
of
Medicine
(University
of
Baghdad) 1971
- Associate
degrees from the
Royal College of
Surgeons of
London
(Edinburgh) (Clasico) 1977

- Chief Executive Officer of
Amwal Financial Consultants
(2001-2011)
- General Manager of Al Othaim
Group (2000-2001)
- Managing Partner of KPMG - a
global firm providing accounting
and consulting services (19951999)
- Executive Director of Dallah
Hospital (1991-1995)
- Partner of Al-Qasim Certified
Public Accountants (19901991)

Bachelor
of
Administrative
Sciences,
Accounting, King
Saud
University
(1986)
- Advanced
Management and
Leadership
Program, Oxford
University (2009)





Bachelor
of
Economics
(Management and
Marketing) from
the University of
San
Francisco
(USA) in 2002

- Clinical Professor of Surgery
at King Saud University
- Non-resident professor of
Cardiothoracic
Sciences
(University
of
Lomaland),
California, USA
Visiting
Professor
of
Cardiothoracic
Surgery
(Harvard University 1995)
Vice-President
of
the
International
Society
of
Cardiothoracic and Vascular
Surgery (1997)
- Member of the Panel of
Examiners, the Royal College
of Surgeons (1987-1994)
- Member of the Board of
Directors of King Faisal
Specialist
Hospital
and
Research Center (2008-2011)
- Head of the Department of
Cardiology and Head of
Physicians at the Armed
Forces Hospital in Riyadh, and
then the Medical Director, the
Chief of Physicians and the
Head of Cardiac Surgery
Department at Prince Sultan
Cardiac Center (1979-2005)
- Supervisor of sport channels
at Arab Radio and Television
Network (ART) from 2003 to
2005, a company working in
the
media
sector
and
registered at the Cayman
Islands.
- Deputy Cheif Executive of
the Arab Media Corporation
from 2009 to 2011, a
company working in the media
sector and registered at the
Cayman Islands.
- Chief Executive Officer of
Amwal Financial Consultants
(2001-2011)
- General Manager of Al
Othaim Group (2000-2001)
- Managing Partner of KPMG a
global
firm
providing
accounting and consulting
services (1995-1999)
- Executive Director of Dallah
Hospital (1991-1995)
- Partner of Al-Qasim Certified
Public Accountants (19901991)
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6.

Mr. Abdullah bin
Turki Al-Sudairy

7.

Mr. Amr bin
Mohammed
Kamel

8.

Mr. Adel Saudi
Dahlawi

Managing
Director
Dallah Al
Baraka
Investment
Holding
Company

1993-2006: Experience in the
commercial
banking
and
corporate credit sector.
2007-2010: Experience in the
investment management sector
2011-2018: Experience in
investment banking and
financial advisory sector

- Bachelor of
Applied Medical
Sciences (Medical
Devices) from
King Saud
University

9.

Mr. Othman
Mohammed AlGhamdi
(Representative
of Hassana
Investment
Company)

CEO of
Financial and
Administrative
Affairs Hassana
Investment
Company

Director of Financial and
Administrative Affairs - Hassana
Investment Company
Financial
and
Operations
Director - Hassana Investment
Company
Investment Department of
Investment Portfolios (General
Organization for Social
Insurance)

Bachelor
in
Computer
Sciences
from
King
Saud
University
Master of Finance
from the
University of
Colorado (USA)

CEO of Amlak
International
Real Estate
Finance

- (2014 - till date) CEO of
Amlak International for Real
Estate Finance
- (2011-2013) Executive Vice
President - Executive Director
of Strategic Development at
Amlak International Real
Estate Finance
- (2007-2011) Executive
Director of Credit and Risk at
Amlak International Real
Estate Finance
- (1999-2007) several
positions, the last of which
was the Assistant General
Manager of the Corporate
Division at Samba Financial
Group.
Deputy CEO Dallah Al- ××××
Baraka Company.

- Bachelor of
Accounting (King
Saud University)
- Master of
International
Management
(Thunderbird
Graduate School
of International
Management).

- Bachelor of
Business
Administration,
King Saud
University

- (2014 - till date) CEO of
Amlak International for Real
Estate Finance
- (2011-2013) Executive Vice
President - Executive Director
of Strategic Development at
Amlak
International
Real
Estate Finance
(2007-2011)
Executive
Director of Credit and Risk at
Amlak
International
Real
Estate Finance
- (1999-2007) several
positions, the last of which
was the Assistant General
Manager of the Corporate
Division at Samba Financial
Group.
- (2001 - till date) Assistant
CEO for the Central Region Dallah Al-Baraka Company.

1993-2006: Experience in the
commercial
banking
and
corporate credit sector.
2007-2010: Experience in the
investment
management
sector
2011-2018: Experience in
investment banking and
financial advisory sector
Director of Financial and
Administrative
Affairs
Hassana Investment Company
Financial
and
Operations
Director - Hassana Investment
Company
Investment Department of
Investment Portfolios (General
Organization for Social
Insurance)
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32-2 Members of Committees
a. Audit Committee:
No.

Name

1.

Mr.
Fahad
Abdullah AlQassim

2.

Mr.
Abdulrahman
Saleh
Al
Khulaifi

Current jobs

Previous jobs

Qualifications

Experiences

was declared in the Board of Directors' schedule

××××

- Saudi Telecom Company (General
Manager of Financial Audit and Business
Units in the Group's Internal Audit Sector)
Since 11/2006 – 5/2016
- (3/2004 - 8/2006) Saudi Arabia Medical
Care Company - Financial Controller for the
Group

- Bachelor of Accounting, King
Saud University
- Courses in Economics and
Accounting
from
the
Economics Institute
in Boulder, Colorado, United
States.

- (5/1998-2/2004) Director of Financial and
Administrative Affairs at Oracle Systems
Limited

- CPA Certificate from the
Colorado State Board of
Accountancy

- (7/1996-4/1998), General Manager of
Dalmaza Food Industries company (Dafico)
- (8/1993-12/1995), General Manager of
Saudi Bakeries Company (SBCO)
- - (4/1985-8/1993), Internal Auditor of
the Saudi Industrial Development Fund.

in Denver, Colorado, United
States.

Various experiences spanning more
than
30 years in executive
management, management work,
financial
control
and
internal
auditing, in addition to membership
of audit committees in joint stock
companies.

- Member of American
Institute of Certified Public
Accountants (AICPA) since
7/1990
- - Member of the Institute of
Internal Auditors since
12/2006

3.

Mr.
Khalid
bin
Mohammed
Al-Khwaiter

××××

9/1986 to 9/1989: Financial management /
middle management in the Hotels and
Tourist Areas Company.

Bachelor of Accounting in
1403 AH from King Saud
University.

-10/1989 to 8/2018: Senior Executive and
Financial Management at Advanced
Electronics Company.

Passing
the
American
Fellowship
(Accountants
Fellowship) in 1992 from the
American
Council
of
Accountants.

9/1986
to
9/1989:
Financial
management / middle management
in the Hotels and Tourist Areas
Company.
-10/1989 to 8/2018: Senior Executive
and Financial Management at
Advanced Electronics Company.
-8/2018 to date: Financial
management consulting.

and

29/11/2018 to date, membership of
the Board of Directors of Jadwa
Investment (Closed Shareholding).
March 5, 2019 to date, member of
the Board of Directors and a review
committee at Bin Laden Contracting
Company (Closed Shareholding )
12/21/2017 to date Member of the
Audit Committee in the Industrial
Group
(Petrochemicals)
"Public
Shareholding"
- November 20, 2017 to date,
member of the audit committee of
Aldrees (a public shareholding
company), which works in fuels and
transportation.
- November 17, 2007 to date,
member of the audit committee at
“Aslak” (a public shareholding
company), a company that operates
in the manufacturing industries.
June 15, 2007 until May 20, 2017
Member of the Accounting Standards
Committees at the Organization of
Certified Public Accountants.

4.

Mr. Abdullah
bin Turki AlSudairy

was declared in the Board of Directors' schedule
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b. Remunerations and Nominations Committee
No.
1.
2.
3.

Name

Current jobs

Dr. Abdul Rahman Abdulziz
Al-Swailim
Eng. Tariq Othman AlQassabai
Mr. Othman Mohammed
Al-Ghamdi (Representative of

Previous jobs

Qualifications

Experiences

was declared in the Board of Directors' schedule
was declared in the Board of Directors' schedule
was declared in the Board of Directors' schedule

Hassana Investment Company)

4.
5.

Mr. Amr bin Mohammed
Kamel
Dr. Abdul Rahman Abdulziz
Al-Swailim

was declared in the Board of Directors' schedule
was declared in the Board of Directors' schedule

c. Investment & Financing Committee
No.
6.
7.
8.

Name

Eng. Tariq Othman AlQassabai
Dr. Mohammed Rashid
Al-Faqih
Mr. Mohiuddin Saleh
Kamel

Current jobs

Previous jobs

Qualifications

Experiences

was declared in the Board of Directors' schedule
was declared in the Board of Directors' schedule
was declared in the Board of Directors' schedule
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32-3

Executive Staff

No.
1.

Name
Dr. Ahmed
bin Saleh
Babaeer

2.
3.

Dr. Mohammed Rashid Al-Faqih
was declared in the Board of Directors' schedule
Bachelor of
Chief
Financial
He worked as an accountant at AlKhalid
Administrative Sciences,
Officer
Masila Trading and Contracting
Mohammed
Specialization of
Company (1991-1995), Ernst & Young
Saudi
Accounting, King Saud
in Saudi Arabia (1995-1997), Senior
University in 1991;
Financial Advisor to Max International
Certified Public
in Canada (1997-1998), and Finance
Accountant (CPA);
Manager at Al Azizia Investments in
Certified Management
Saudi Arabia (1998-2006). He worked
Accountant (CMA);
as Chief Financial Officer of Tanami
Certified Financial
Holding Company in Saudi Arabia
Manager (CFM) and
(2007-2008) and Senior Advisor to
Certified Business
Bank of Montreal in Canada (2008Manager.
2011).
Bachelor of Medicine and
Chief Physician
Dr.Al-Faqih worked at the Riyadh
Dr. Salah
Central Hospital for Accidents and
Rashid AlSurgery - Faculty of
Emergencies in Riyadh from 1974 to
Faqih
Medicine - University of
1978.
Baghdad.
During this period, he worked as a chief
Fellowship of the Royal
physician at the Department of Surgery
College of Surgeons of
from 1974 to 1976. Dr. Al-Faqih has
worked at several hospitalities in the UK
England - Royal College
from 1978 to 1981.
of Surgeons - England.
He served at the Department of
Fellowship of the Royal
Urology at Stokemandeville Hospital,
College of Physicians and
Aylesbury, from 1978 to 1980, and at
Surgeons of Glasgow the Department of Urology at the Royal
Liverpool Hospital, Liverpool, in 1980.
the Royal College of
Dr. Al-Faqih also served at the
Physicians and Surgeons
Department of Urology, London-based
of Glasgow - Scotland.
Royal Marsden Hospital, from 1980 to

4.

5.

M. Abdulaziz
Saleh AlWahaibi

Current jobs
Chief Executive
Officer of Dallah
Healthcare Co.

General Director of
Administration and
Operations

Previous jobs
- (1987-1991) Vice Dean for the College of
Agriculture at King Saud University
(1993-1994)
Head
of
Agricultural
Engineering Department, Faculty of
Agriculture, King Saud University
- (1994-1999) General Manager of Jazan
Agricultural Development Company
(Jazadco)
- (2000-2005) General Manager of Al Jouf
Agricultural Development Company (
JADCO )
(2005-2008) Business Development
Consultant at Amjad Holding Company in
Riyadh.
(2006-2008) Chief Execuitive Officer of Al
Madina Real Estate Company; a subsidiary
of Amjad Holding Company in Riyadh.

1981.
(1981-1983) he worked as Urologist at
Riyadh Central Hospital before being
appointed as Assistant Professor and
Urologist at King Khalid University
Hospital (1983 to present).
CEO of the Saudi Company for the
Saudi Grandparent Poultry
Director of Support Services - Dallah
Hospital
GASCO Strategy Team Manager
Director of the Riyadh branch, GASCO

Qualifications
- Bachelor of
Agricultural Sciences
from King Saud
University in 1977.
- Master of Agricultural
Machinery Engineering
and Agricultural Power
from the University of
Iowa, USA (1982)
- PhD of Agricultural
Machinery Engineering
and Agricultural Power
from the University of
Iowa, USA (1984)

- Bachelor of Business
Administration, King
Saud University
- Bachelor of Engineering
in Petroleum Engineering
- King Saud University

Experiences
- (1987-1991) Vice Dean for the College
of Agriculture at King Saud University
(1993-1994) Head of Agricultural
Engineering Department, Faculty of
Agriculture, King Saud University
- (1994-1999) General Manager of Jazan
Agricultural Development Company
(Jazadco)
- (2000-2005) General Manager of Al
Jouf Agricultural Development Company (
JADCO )
(2005-2008) Business Development
Consultant at Amjad Holding Company in
Riyadh.
(2006-2008) Chief Execuitive Officer of Al
Madina Real Estate Company; a
subsidiary of Amjad Holding Company in
Riyadh.
He worked as an accountant at Al-Masila
Trading and Contracting Company (19911995), Ernst & Young in Saudi Arabia
(1995-1997), Senior Financial Advisor to
Max International in Canada (19971998), and Finance Manager at Al Azizia
Investments in Saudi Arabia (19982006). He worked as Chief Financial
Officer of Tanami Holding Company in
Saudi Arabia (2007-2008) and Senior
Advisor to Bank of Montreal in Canada
(2008-2011).
Dr.Al-Faqih worked at the Riyadh Central
Hospital for Accidents and Emergencies
in Riyadh from 1974 to 1978.
During this period, he worked as a chief
physician at the Department of Surgery
from 1974 to 1976. Dr. Al-Faqih has
worked at several hospitalities in the UK
from 1978 to 1981.
He served at the Department of Urology
at Stokemandeville Hospital, Aylesbury,
from 1978 to 1980, and at the
Department of Urology at the Royal
Liverpool Hospital, Liverpool, in 1980.
Dr. Al-Faqih also served at the
Department of Urology, London-based
Royal Marsden Hospital, from 1980 to
1981.
(1981-1983) he worked as Urologist at
Riyadh Central Hospital before being
appointed as Assistant Professor and
Urologist at King Khalid University
Hospital (1983 to present).
He worked at the beginning of his career
in Aramco, and moved to the National
Gas and Industrial Company, in which he
refined his experience for 8 years in
which he moved in all fields of operation
and administrative positions, and during
that time he started studying for masters
during his work. After that, he moved to
Dallah Health as Director of Support
Services, then as CEO of the Saudi
Company for Poultry Grandfathers, and
after two years he returned to Dallah
Health as Director of Management and
Operation, and during that time he was
able to gain experience in the field of
management and operation in various
and varied fields.
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31.

Names of companies inside and outside the Kingdom of which a member of the
Company's board of directors is a member of its current and previous boards of
directors or of its managers
Member name

Names of
companies in
which the
Board of
Directors
Member is a
member of its
current Board
of Directors or
one of its
managers

Inside/Outside
the Kingdom

The General
Organization for
Social Insurance

Care
Shield
Holding Company

Eng. Tariq Othman AlQassabai

Names of
companies in
and outside
the Kingdom
in which a
board member
is one of their
current or
former
members or
managers:

Kingdom of
Saudi Arabia

Listed joint stock
company
Unlisted joint
stock company
Unlisted joint
stock company

Al-Balad Al-Amin
Company
for
Urban
Development

Unlisted joint
stock company

Adaptive
TechSoft
Company (ATS)

Limited liability

Dhahiat Al Sumou
Co.

Limited liability

Kingdom of
Bahrain

Aseer Trading,
Tourism
and
Manufacturing
Co.

AlJazira Capital
Company

Kingdom
of
Saudi Arabia

Listed joint
stock company

Kingdom
of
Saudi Arabia

Unlisted joint
stock company
Unlisted joint
stock company

RZM Gayrimenkul
Anonim Şirketi,
RZM Gayrimenkul
Anonim Sirketi

Turkey

Unlisted joint
stock company

Neba
Gayrimenkul
Yatırımları
Ticaret

Turkey

Unlisted joint
stock company

××××

××××

ve

The legal
structure (listed
joint stock
company/
unlisted joint
stock company/
limited liability
company ....)

Listed joint stock
company

Rzm Investment
Company

Kingdom
University
Company

Inside/Outside
the Kingdom

Governmental
institution

Bank AlJazira

Ataa Educational
Company

The legal
structure
(listed joint
stock
company/
unlisted
joint stock
company/
limited
liability
company ....)

NEBA
Gayrimenkul
Yatirimlari
Ticaret A.S

Dr. Abdul Rahman
Abdulziz Al-Swailim

××××



VE



××××



××××



××××
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Company of Dr.
Mohammed
Rashid Al-Faqih
and Partners

Dr. Mohammed
Rashid Al-Faqih

Kingdom
University
Company

Mr. Mohiuddin Saleh
Kamel

Kingdom of
Saudi Arabia

Kingdom of
Bahrain

Jabal
Omar
Development
Company
Saudi Research
and Marketing
Group

×××

Unlisted joint
stock company

×××

×××

×××

Listed joint
stock company

×××

×××

×××

Listed joint
stock company

×××

×××

×××

Unlisted joint
stock company

×××

×××

×××

Unlisted joint
stock company

Savola Group

Kingdom of
Saudi Arabia

Listed joint
stock company

×××

×××

×××

Jarir Marketing
Company

Kingdom of
Saudi Arabia

Listed joint
stock company

×××

×××

×××

Dur Hospitality

Kingdom of
Saudi Arabia

Listed joint
stock company

×××

×××

×××

Al
Riyadh
Construction
Company

Kingdom of
Saudi Arabia

Listed joint
stock company

×××

×××

×××

×××

×××

×××

Fahd Abdullah
Abdulaziz AlQasim and his
sons Company
for Trade and
Investment
Saudi
Hospitality
Heritage
Company
Dr. Mohammed
Rashed
Al
Faqih
&
Associates
Rakeen
Najd
International
Company for
Investment
and
Commercial
Development



×××

Kingdom of
Saudi Arabia

Al Khozama
Management
Company

Mr. Fahad Abdullah
Al-Qassim

×××

Kingdom of
Saudi Arabia

Unlisted joint
stock company

Kingdom of
Saudi Arabia

Unlisted joint
stock company

×××

×××

×××

Kingdom of
Saudi Arabia

Unlisted joint
stock company

×××

×××

×××

Kingdom of
Saudi Arabia

Unlisted joint
stock company

×××

×××

×××
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Al-Argan
Projects
Company

(continued)
Mr. Fahad Abdullah
Al-Qassim

Amwal
Financial
Consulting
Company
Areez
Commercial
Investment
Company Ltd.
Al Rajhi Union
Investment
Holding
Company
AIMS Holding
Company
Fincorp
Financial
Consulting
Company

Mohammad
Abdelaziz Al
Habib
and
Sons Holding
Company
Baseqat
Arabia
Consulting
Mr. Othman
Mohammed AlGhamdi
(Representative of
Hassana Investment
Company)



×××

Kingdom of
Saudi Arabia

Unlisted joint
stock company

×××

×××

×××

×××

×××

×××

Kingdom of
Saudi Arabia

Limited liability

Kingdom of
Saudi Arabia

Limited liability

×××

×××

×××

Kingdom of
Saudi Arabia

Unlisted joint
stock company

×××

×××

×××

Kingdom of
Saudi Arabia

Limited liability

×××

×××

×××

The Arab
Republic of
Egypt

Unlisted joint
stock company

×××

×××

×××

Kingdom of
Saudi Arabia

Unlisted joint
stock
company

Kingdom of
Saudi Arabia

Limited
liability

×××

×××

×××

×××

×××
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Mr. Abdullah Turki
Al-Sudairy

Saudi Ceramic
Company
Amlak
International
Real Estate
Finance

Mr. Amr Mohammed
Kamel

Listed joint
stock company

Kingdom of
Saudi Arabia

×××

×××

×××

×××

×××

×××

Listed joint
stock company

Tasleya
Company

Limited liability

×××

×××

×××

Byoot Layan
Company

Limited liability

×××

×××

×××

×××

×××

×××

×××

×××

×××

Limited liability

×××

×××

×××

Al Khozama
Management
Company

Unlisted joint
stock company

×××

×××

×××

Shams Union

Limited liability

×××

×××

×××

×××

×××

×××

Aseer Trading,
Tourism
and
Manufacturing
Co.
Amlak
International
Real
Estate
Finance
MAAD
international
Co

Listed joint
stock company

Listed joint
stock company
Kingdom of
Saudi Arabia

Bee'Ah National
Environmental
Preservation
Co.

Limited liability

Almasaha Al
Hurra Co.

Closed joint
stock company

xxx

xxx

xxx

Bank AlJazira

Listed joint
stock company

×××

×××

×××

Unlisted joint
stock company

×××

×××

×××

Mr. Adel Saud
Dahlawi

Kingdom of
Saudi Arabia
Taajeer Group
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32.

Composition of the Board of Directors and classification of members as follows:
Executive Board Member/Non-Executive Board Member/Independent Board Member
Member name
Eng. Tariq Othman Al-Qassabai
Dr. Abdul Rahman Abdulziz Al-Swailim
Dr. Mohammed Rashid Al-Faqih
Mr. Mohiuddin Saleh Kamel
Mr. Fahad Abdullah Al-Qassim
Mr. Abdullah bin Turki Al-Sudairy
Mr. Amr bin Mohammed Kamel
Mr. Adel bin Saud Dahlawi
Mr. Othman Mohammed Al-Ghamdi
(Representative of Hassana Investment
Company)

33.

Classification of membership
Non-Executive
Independent
Executive
Non-Executive
Non-Executive
Independent
Non-Executive
Non-Executive
Independent

Actions taken by the Board of Directors to inform its members, non-executives in
particular, of the shareholders’ proposals and notes about the Company and its
performance

The Board of Directors adopted a disclosure policy and procedures which included procedures that ensures
the right of the shareholders to inquire and request information and answer their inquiries in a manner that
does not harm the interests of the Company. The Board also confirms that it has not received any suggestions
and notes regarding the Company and its performance from the shareholders during 2020

34.

Board of Directors Meetings

The Board members communicate with each other periodically, during the periods between the board meeting
dates, to discuss and follow-up on the Company affairs, discuss latest developments and prepare meeting
agenda as required. The Board held five meetings during the fiscal year 2020. The following record shows
members’ attendance of board meetings:

Member name

Eng. Tariq Othman Al-Qassabi
Eng. Abdul Rahman Abdul Aziz Al
Swailem
Eng. Mohammed Rashid Al-Faqih
Mr. Mohiuddin Saleh Kamel
Mr. Fahad Abdullah Al-Qassim
Mr. Othman Mohammed Al-Ghamdi
(Representative of Hassana
Investment Company)
Mr. Amr Mohammed Kamel
Mr. Adel Saud Dahlawi
Mr. Abdullah Turki Al-Sudairy

Meetings Attendance Record, 2020

Number of
attendees
for
meetings

The first
26/02

The
second
30/04

The third
19/08

The fourth
14/09

The fifth
14/12









5/5
































5/5
5/5
5/5






























5/5

5/5
5/5
5/5
5/5
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35.

Brief Description of the Competencies and Roles of the Committees:
Audit Committee

The Audit Committee was formed to boost the role of the Board of Directors in the review of the Company’s
accounting policies, oversee internal control systems and procedures, follow up on the work of auditors, study
interim and annual financial statements before they are presented to the Board of Directors, and any other
tasks assigned by the Board. The Audit Committee held 5 meetings during the fiscal year 2020.
The Company took into account the instructions of the governance regulations regarding the formation of this
committee from non-executive board members. The committee consists of four members as follows:

No.

Name

Membership
Type

1

Mr. Fahad Abdullah AlQassim
Mr. Abdullah Turki AlSudairy
Mr. Abdulrahman Saleh Al
Khulaifi
Mr. Khalid Mohammed AlKhwaiter

Committee
Chairman
Member

2
3
6

Number of meetings (5)
18/02


17/05


17/08


08/11


22/12












Member











Member











Remuneration and Nomination Committee
The Remuneration and Nomination Committee was formed to enhance the role of the Board of Directors in
presenting recommendations regarding the introduction of policies for remunerations and incentives of board
members and senior executives. The Committee also ensures the independence of independent members
annually, reviews annually the skills required for Board membership; identifies weaknesses and strengths of
the Board; and reviews the Board structure, making recommendations for possible changes and Board
membership nominations. (2) Meetings were held for the committee during the fiscal year 2020. The
Committee consists of the following four members:

No.
1
3
2
4

Name
Dr. Abdul Rahman Abdulziz AlSwailim
Eng. Tariq Othman Al-Qassabai

Membership
Type
Committee
Chairman
Member

Number of meetings (2)
06/02


26/11






Mr. Amr Mohammed Kamel

Member





Mr. Othman Mohammed AlGhamdi (Representative of
Hassana Investment Company)

Member
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Investment and Financing Committee
The Investment Committee was formed by a decision of the Board of Directors and was assigned with some
tasks of the Board of Directors, the most prominent of which are: studying investment opportunities and its
consistency with the Company’s strategies, approving the Company investment decisions and banking facilities,
and any other tasks entrusted to it by the Board of Directors. The Investment & Finance Committee held (3)
meetings during the fiscal year 2020. The committee consists of the following members:

No.
1
2
3

36.

Name
Eng. Tariq Othman AlQassabai
Dr. Mohammed Rashid AlFaqih
Mr. Mohiuddin Saleh Kamel

Membership
Type
Committee
Chairman
Member
Member

Number of meetings (3)
09/04


21/06


14/12














Disclosure of the Boards of Directors Members Remunerations and Administration
Disclosure of the remuneration policy and the process of determining remuneration to
board members and executive management

The Company adopted the remuneration policy of the Board of Directors, the Executive Committees and the
Senior Executives by the Eleventh General Assembly, which stipulates the rules and principles governing the
remuneration as described in the annex.

Clarification of the relationship between the awarded remuneration and the applicable
remuneration policy, as well as clarification of any material deviation from this policy
The Board of Directors, based on the recommendation of the Remunerations and Nominations Committee,
determines the remuneration of the members of the Board of Directors, the members of the committees and
the senior executives, in accordance with the regulatory regulations and in accordance with the remuneration
policy of the Board of Directors, its executive committees and senior executives approved by the General
Assembly. Therefore, there is no significant deviation during 2020.
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Dr. Mohammed Rashid Al-Faqih

Total
400,000

280,548

54,452

227,215

280,548

54,452

93,785

413,333

413,333

324,000

324,000

15,000

15,000

1,298,382

1,298,382

193,881

193,881

99,452

99,452

15,000

15,000

69,452

321,000

321,000

6,000

15,000

300,000

321,000

321,000

6,000

15,000

300,000

Specific amount

Expense Allowance

Total

Granted shares

Longterm Incentive Plans

Short term Incentive Plans

Periodic Remunerations

Percentage from Profits

Total

Remuneration of Chairman, Managing Director or
Secretary (if he is a member)

Statement of the amounts received by board
members for their work as employees or
administrators, and the amounts received for their
technical, administrative or consulting services

In-kind Benefits

Total attendance allowances of committees

Attendance allowances

Fixed Remunerations

2,691,715

2,691,715
93,785

9,000

15,000

200,000

15,000

15,000

200,000

6,000

15,000

668,382

227,215

15,000

668,382

45,000

75,000

193,881

Grand Total

Third: Executive Members

2,482,067

Total

2,482,067

E. Ammar Hassan Kamel *
End of service remuneration

E. Fares Ibrahim Al Hemaid *

1,258,067

Mr. Adel bin Saud Dahlawi

1,258,067

Mr. Amr bin Mohammed Kamel

1,224000

Mr. Fahad Abdullah Al-Qassim

1,224000

Mr. Mohiuddin Saleh Kamel

900,000

300,000

Eng. Tariq Othman Al-Qassabi

900,000

383,333

Second: Non-Executive Members

9,000

72,785

Total

9,000

39,452

Mr.Abdullah Turki Al-Sudairy

15,000

280,548

E. Fahad Serag Malaika *

227,215

Mr. Othman Mohammed Al-Ghamdi
(Representative
of
Hassana
Investment Company)

15,000

1,703,333

Dr. Abdul Rahman Abdul Aziz Al
Swailem

300,000

First: Independent Members

300,000

Board of Directors Remunerations (including the total of the remunerations in the committees
Variable Remunerations

* On their previous BoD run ended 20/10/2019
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Senior Executives’ Remunerations
The statement
(In 1.000 Saudi Riyals)
Salaries and remuneration
Allowance
Annual allowance
End of service remuneration
Executives’ remuneration for
membership

Five of the Senior Executives, including the
CEO and CFO

their

board

4,874,940
996,616
2,242,563
3,931,981
215,000

Remunerations of Committee Members

Audit Committee Members
Mr. Fahad Abdullah Al-Qassim
Mr. Abdulrahman Saleh Al Khulaifi
Mr. Khalid Mohammed Al-Khwaiter
Mr. Abdullah Turki Al-Sudairy

Fixed Remunerations
(Except for attendance
allowance)

attendance
allowance

Total

150,000
120,000
30,000
30,000
120,000
120,000
570,000

15,000
15,000
15,000
15,000
0
0
60,000

165,000
135,000
45,000
45,000
120,000
120,000
630,000

6,000

106,000

6,000
6,000

106,000
106,000

6,000
0
24,000

39,333
66,667
424,000

9,000
9,000
9,000
0
0
27,000

109,000
109,000
109,000
33,333
33,333
393,666

Mr. Faris Al Rashed*
Mr. Mohamed Hamad Alfaris*
Total
Remuneration and Nomination Committee Members:
Dr. Abdul Rahman Abdul Aziz Al
100,000
Swailem
Eng. Tariq Othman Al-Qassabai
100,000

Mr. Othman Mohammed Al-Ghamdi
(Representative of Hassana Investment
Company)

100,000

Mr. Amr bin Mohammed Kamel
33,333
Mr. Ammar Hassan Kamel
66,667
Total
400,000
Investment & Financing Committee Members:
Eng. Tariq Othman Al-Qassabai
100,000
Dr. Mohammed Rashid Al-Faqih
100,000
Mr. Mohiuddin Saleh Kamel
100,000
Mr. Fahad Abdullah Al-Qassim*
33,333
E.. Fahad Seraj Malaikah*
33,333
Total
366,666
* On their previous committees memeberships run ended 20/10/2019

37.

Any retribution, penalty, precautionary measure or provisional attachment imposed
on the Company by the Capital Market Authority or any supervisory, regulatory or
judicial entity, with a statement of the reasons of the violation, the signatory and
ways to treat and prevent their occurrence in the future.

There were no sanctions, penalties or reserve restrictions imposed on Dallah Healthcare Company during 2020.
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38.

The results of the annual audit of the effectiveness of the Company’s internal
control procedures, and the opinion of the Audit Committee on the adequacy of the
internal control system in the Company.

The Audit Committee was established in accordance with Article (54) of the Corporate Governance Regulations
issued by the Capital Market Authority, and its duties and responsibilities are summarized as follows:
12345678-

Supervise the internal audit department to ensure its effectiveness in carrying out the work and tasks assigned to it.
Study the internal control system and provide a written report on its opinion and recommendations.
Study the internal audit reports and follow up on the implementation of corrective measures for the observations
contained therein.
Recommend to the Board of Directors to appoint chartered accountants after verifying their independence, separating
them, and determining their fees.
Study the audit plan with the chartered accountant and make the committee’s observations on it.
Examine the observations of chartered accountants on the financial statements and follow up on those made.
Study the interim and annual financial statements before submitting them to the Board of Directors and giving their
opinions and recommendations
Study the accounting policies used, and express opinions and recommendations regarding them.

The committee held 5 meetings during the year of 2020, the following is a statement of the committee’s
membership and attendance record during the year:
No.

Name

Membership
Type

Number of meetings (5)
18/02

17/05

17/08

08/11

22/12

1

Mr. Fahad Abdullah Al-Qassim

Committee
Chairman











2

Mr. Abdullah Turki Al-Sudairy

Member











3

Mr. Abdulrahman Saleh Al Khulaifi

Member











4

Mr. Khalid Mohammed Al-Khwaiter

Member











The Audit Committee supervises the Company’s internal audit management to implement the annual audit
plan based on risk assessment and adopted by the Committee to assess the efficiency of the internal control
system, by taking a random sample of planned activities to be examined to ensure the effectiveness and
adequacy of internal control systems designed and applied, the Committee also discusses with the external
auditor in regards to the planning and implementation of the annual examination and audit on the basis of
transient audit standards in Saudi Arabia to obtain a reasonable degree of financial statements that are free
of fundamental errors.
Based on the examination during the year by the External Auditor and Internal Audit Management, the results
of this examination did not show any significant shortcomings or substantive change in internal control
systems, with a number of observations provided by the Committee by the Executive Management, thus the
necessary corrective action was agreed upon with setting a time period for correction and to submit the
periodic reports of the Audit Committee, also we can not emphasize the absolute inclusion of examination and
evaluation of internal control procedures because the audit is based on random sampling. The Internal Audit
Department is actively working with the company's
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39.

Audit Committee recommendations that are in contradiction with Board decisions or
those not adopted by the Board with regard to the Company auditor,termination of
contract, fees, appraisal, the appointment of the internal auditor, the justifications
for the recommendations and the reasons for not adopting the said
recommendations.

No contradictions have occurred between the Audit Committee and the Board during 2020; therefore no
recommendations ensued.

40.

Declarations of the Board of Directors

The Company’s Board of Directors acknowledges that:
- That the accounting records were properly prepared.
- The internal control system is sound in design and has been effectively implemented.
- There is no doubt as to the Company’s ability to continue its business.

41.

What has been implemented of the provisions of the Corporate Governance
Regulations and what has not been implemented, and the reasons for that.

The Company seeks to comply with the governance standards through ongoing review of its policies and the
adoption of policies and procedures that would enhance the notion of transparency and integrity. In an
attempt to raise the Company to the highest levels of commitment to the regulation of governance, the
Company developed a regulation of its own, guided by Regulation Governance issued by the Capital Market
Authority, and complied with its terms and objectives.
The Company affirms its commitment to implement all provisions of the Compulsory Corporate Governance
Regulations with the exception of the following:
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Notes

Reasons for not implementing

Article Text / Paragraph

Instructive
material

It was largely applied, as four board
meetings were held in 2020, but not
every three months, where the
meetings were scheduled according to
work conditions and according to the
circumstances of the members of the
Board of Directors.
The board of directors sees the
presence of two members from outside
the board and an independent member
from within the board guarantees the
achievement of independence that
enhances the adequacy of the
committee's work.
The Board of Directors believes that it
does not need an independent risk
management committee, and a
competent person has been appointed
to manage risks in 2019.
Not relevant as no committee was
formed
Not relevant as no committee was
formed

The Board of Directors holds at least five meetings a
year, including at least one meeting every three months.

Thirty Two (B)

The head of the Audit Committee should be an
independent member

Fifty-four

Formation of the Risk Management Committee.

Seventy

Terms of reference of the Risk Management Committee

Seventy one

Meetings of the Risk Management Committee: The Risk
Management Committee meets periodically every (six
months) at least, and whenever the need arises.

Seventy two

Instructive
material

The Company has incentive programs
were mentioned in the Board of
Directors report

Eighty five

Instructive
material

The Company undertakes many
initiatives and programs in the field of
social work and also discloses those
programs and initiatives in the relevant
reports. However, the Company did not
set benchmarks that link the Company's
performance with its social work
initiatives, and compare that with other
companies with similar activities.

Motivating employees. The Company establishes
programs to develop and stimulate the participation and
performance of the employees of the Company,
provided that they include - in particular - the following:
1- Forming committees or holding specialized workshops
to listen to the views of the Company’s employees and
discuss with them the issues and topics that are the
subject of important decisions.
2- Programs that give employees shares in the Company
or a share of the profits it realizes and retirement
programs, and the establishment of an independent
fund to spend on these programs.
3- Establishing social institutions for Company
employees.
Social work initiatives
The Board of Directors sets the programs and sets the
necessary means to present the Company's initiatives in
the field of social work, and this includes the following:
1- Establishing measurement indicators that link the
Company's performance with the initiatives it offers in
social work, and comparing that with other companies
of similar activity.
2 - Disclosure of the objectives of social responsibility
that the Company adopts to its employees, and their
awareness and education about them.
3- Disclosure of plans to achieve social responsibility in
the periodic reports related to the Company's activities.
4- Establishing awareness programs for the community
to introduce the Company's social responsibility.

Instructive
material

The Board of Directors believes that
there is no need for an independent
committee, and its work is entrusted to
other committees and departments.

Forming a Corporate Governance Committee In the
event that the Board of Directors form a committee
devoted to corporate governance, then it must delegate
to it the competencies established under Article 94 of
these regulations, and this committee must follow up on
any issues related to governance applications, and
provide the Board of Directors, at least annually, with
the reports and recommendations reached.

Ninety Five

Instructive
material

Instructive
material

Instructive
material
Instructive
material

Article Number /
Paragraph

Eighty eight
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42.

Description of any Transaction between the Company and a Related Party

The table below presents the information about the works and contracts that the company is a party in, where
there was an interest to a member of the Board of Directors or its senior employees or any person (s) relating
to them, that took place in 2020.
Related party

Party
associated
with a
related
party
Tariq Bin
Othman AlQasabi

Positio
n in
the
compa
ny
Chairma
n of the
Board

The link type with
a related party

Relations
hip type

Duration

Board Chairman and
Partner in Adaptive
Techsoft(ATS)

Technical
Support

Dareen travel

Mohiuddin
Saleh Kamel
Adel bin Saud
Dahlawi
Amr bin
Mohammed
Kamel

Board of
Director
s
member
s

Senior executives in
Dallah Al Barakah
Holding Company;
one of the major
shareholders of the
Company.

Tariq AlQassabai
Chairman of the
Board

Tariq Bin
Othman AlQasabi

Chairma
n of the
Board

Dr. Mohammed
Rashed Al Faqih
Co.

Mohammed
bin Rashid
Al-Faqih

Board
Member

AL-MASHFA
MEDICAL
CENTER

Tariq Bin
Othman AlQasabi

Chairma
n of the
Board

Khaled AL-Faqih
engineering
consultancy

Mohammed
bin Rashid
Al-Faqih

Board
Member

Adaptive
TechSoft Co.
(ATS)

Transacti
on
Condition
s

Transac
tion
Amount
SR

1/1/2020 31/12/2020

Prevailing
market
conditions

245,625

Travel
tickets

1/1/2020 31/12/2020

Prevailing
market
conditions

2,233,853

-

Manageme
nt
Consultant

1/1/2020 - 31/12/2020

Prevailing
market
conditions

668,382

Chairman of the
Board of Directors of
Dr. Muhammad AlFaqih and Partners
Co.
Abdullah bin Tariq AlQasabi holds the
position of Chairman
of the Board of
Directors of AlMashfa Medical
Company and he is
the son of the
Chairman of the
Board of Directors
Tariq Al-Qassabai
Mr. Khalid Al Faqih
owns Khalid Al Faqih
Office for
Engineering
Consultants, and he’s
the brother of the
Board member, Dr.
Mohammad Al Faqih

Technical
support
and
pharmaceut
ical sales
Medical
services

31/12/20201/1/2020

Prevailing
market
conditions

882,071

31/12/20201/1/2020

Prevailing
market
conditions

982,390

Engineering
consultants

31/12/20201/1/2020

Prevailing
market
conditions

585,484
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43.

Due Statutory Payments

The statement

Due as at the end of 2020

General Authority for Zakat and Income- Zakat
General Authority for Zakat and Income - Value Added Tax
The General Organization for Social Insurance
Total

44.

Notes

18,052,591
12,397,883
2,385,203
32,835,677

Interests of Board of Directors Members and Senior Executives in the Shares of the
Company & Subsidiaries

The table below shows interests of Board members in the shares of the Company during the fiscal year 2019.
There is no ownership or interest for their spouses or minor children in the shares of the Company or its
subsidiaries. In addition, there is no ownership or interest for senior executives, their spouses or minor children
in the shares of the Company or its subsidiaries:
The name of the person who has the
interest
The Board of Directors
Eng. Tariq Othman Al-Qassabi
Dr. Abdul Rahman Abdul Aziz Al Swailem
Dr. Mohammed Rashid Al-Faqih
Mr. Mohiuddin Saleh Kamel
Mr. Fahad Abdullah Al-Qassim
Mr. Othman Mohammed Al-Ghamdi
(Representative of Hassana Investment
Company)
Mr. Amr bin Mohammed Kamel
Mr. Adel Saudi Dahlawi
Mr. Abdullah Turki Al-Sudairy
Senior Executives
Dr. Ahmed bin Saleh Babaeer
(Chief Executive)
Dr. Mohammed bin Rashid Al-Faqih
(General Medical Supervisor)
Khalid Mohammed Saudi
(Chief Financial Officer)
Dr. Salah Rashid Al-Faqih
(Chief Physician)
Eng. Assaf Hussein AlAssaf
(Executive Director- Dallah Al-Nakheel
Hospital)
Major shareholders
Dallah Al-Barakah Holding Compay
Dr. Mohammed bin Rashid Al-Faqih

Beginning of the Year

End of the Year

Net Change

Change
%

Number of
Shares
3,616,525
1,271
3,934,322
1,271
1,588

Debt
Instruments
0
0
0
0
0

Number of
Shares
4,459,830
1,525
4,721,186
1,525
1,905

Debt
Instruments
0
0
0
0
0

843,305
254
786,864
254
317

23.32%
20%
20%
20%
20%

0

0

0

0

0

0

0

0
0
0

0

0
0
0

0
0
0

0
0
0
Net Change

Change %

1,588

0

1,905

0

317

20%

3,934,322

0

4,721,186

0

786,864

20%

0

0

0

0

0

0

0

0

0

0

0

0

5,723

0

6,867

0

1,144

20%

Net Change

Change %

40,963,983
3,934,322

0
0

47,506,779
4,721,186

0
0

6,542,796
786,864

15.97%
20%
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45.

A statement of the dates of the general assembly meetings held during the last
fiscal year and the names of the board members who attended these meetings.

No.

1
2
3
4
5
6
7
8
9

46.

Name

Eng. Tariq Othman Al-Qassabai
Dr. Abdul Rahman Abdulziz AlSwailim
Dr. Mohammed Rashid Al-Faqih
Mr. Mohiuddin Saleh Kamel
Mr. Fahad Abdullah Al-Qassim
Mr. Othman Mohammed AlGhamdi (Representative of Hassana
Investment Company)
Mr. Amr Mohammed Kamel
Mr. Adel Saudi Dahlawi
Mr. Abdullah Turki Al-Sudairy

Attendance
Record
Ordinary General
Assembly
04/20



Ordinary General
Assembly
09/13





















The number of the Company’s applications for shareholders’ record as well as the
dates and reasons of such applications.
Series

Report date

Reason

1

01 / 01 / 2020.

Company procedures

2

24 / 03 / 2020.

Profit file

3

31 / 03 / 2020.

Company procedures

4

20 / 04 / 2020.

General Assembly

5

30 / 06 / 2020.

Company procedures

6

30 / 09 / 2020.

Company procedures

7

20 / 10 / 2020.

Company procedures

8

28 / 12 / 2020.

Profit file

9

31 / 12 / 2020.

Company procedures

51

@DallahHospitals
DallahHospitals
DallahHospitals

Kingdom of Saudi Arabia
PO Box 87833, Zip code 11652
Phone: +966 11 299 5555
Fax : +966 11 470 2752
Email: info@dallahhealth.com
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